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Privacy Policy

The Tradie Lady cares about your privacy and is committed to ensuring the fair and appropriate handling
of your personal information.

This Privacy Policy explains how we handle your personal information, whether you are a customer or
you are simply reviewing our services.

As a small business, The Tradie Lady applies the privacy principles set out in Australia’s Privacy Act 1988
on a policy basis. The privacy principles guide how we collect and manage your personal information,
which includes (but is not limited to):

® Transparency
We are transparent about how we collect and process your personal information

® Necessity and limitation
We ensure that the personal information we collect is limited to that which is necessary for us
to provide our services to you

® Use and Disclosure
We only use your personal information to provide you our services. We will not use it for any
other purpose nor share it with any other parties

® Protection

We have implemented reasonable measures to keep the personal information we have
secure

PERSONAL INFORMATION:

Personal information is information that identifies you (or could reasonably lead to you being
identified). The Tradie Lady holds limited personal information about you to provide the services you
request from us.

The types of personal information we hold depends on our relationship with you and the only personal
information we hold is information that you have provided to us directly. Generally, it covers:

® Website visitors
We collect visitor information to improve the performance of our website and the published
content. This information includes data about the pages you visit, your IP address and
browser type

® \Website contact enquiries
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You send us your contact details so that we can be in touch to answer your enquiry

® Prospective clients
We have your contact details from previous enquiries and are working with you to
understand your needs

® Subscribers to our newsletter
You provided your contact details to us to receive our newsletter content

® Customers
We have your contact details, we have a clear picture of your needs, we have documentation
relating to those needs, and we have transactional information relating to payments
requested and/or made for our services

COLLECTING PERSONAL INFORMATION:

We collect personal information when you:

send us an email

fill out a form (via our website or on paper)
answer questions that we ask verbally

sign up to receive our newsletter

contact us via social media.

We do not require a lot of personal information to provide you with our services, and we take care to
ask only for what is necessary.

ACCURACY

Before we use your personal information (e.g. to send you an invoice), we may double check with you
to make sure it is accurate, complete and up to date.

WHAT WE DO WITH PERSONAL INFORMATION, AND WHO WE GIVE IT TO:

We use and disclose your personal information only for the purpose for which we collected it (e.g.
getting in touch with you, sending you a newsletter that you signed up to receive or requesting payment
for professional services we have supplied to you).
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The Tradie Lady will not sell or share your personal information with advertisers, sponsors, content
providers or anyone else — unless:

® \We have your express permission, or
® There is a lawful ability or requirement for us to do so.

KEEPING YOUR PERSONAL INFORMATION SAFE:

At The Tradie Lady, we securely manage and dispose of personal information whether it is held in hard
copy or electronic format and whether it is stored on-site or in ‘the cloud’.

The Tradie Lady engages third party service providers to assist with our business, and we subscribe to
social media, as follows.

THIRD PARTY SERVICE PROVIDERS:

We use contracted third party service providers in a limited capacity to help us manage aspects of our
business, such as managing our website (including the ‘contact us’ form you’ll find there), sending you
invoices and processing credit card payments.

Some of the personal information collected by us may, in turn, be managed in a local or off-shore digital
environment (‘the cloud’) by our service providers. It is a condition of our agreements with these
providers that we remain in control of what happens to the personal information they manage on our
behalf and that it is kept secure.

We partner with the following service providers to support our business functions

e Wixis used for website management. Their privacy policy can be found here
e Xerois used for Accounting. Their privacy notice can be found here
e Google Analytics is used for web site analytics. Their privacy policy can be found here

e New Domain provides our domain name services. Their privacy policy can be found here
e Microsoft provides our email services and their privacy statement can be found here
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The Tradie Lady operates a Facebook page, and those with an interest may choose to engage with us
on that platform.

SOCIAL MEDIA:

At present, The Tradie Lady only ‘pushes’ information (about our products and services) out via
Facebook. We never, ever, share details about you on Facebook without your permission, and we do
not ‘tag’ you in anything that we post (you may, however, choose to ‘tag’ yourself or otherwise share
information about yourself in that environment).

Before you send us information via Facebook (or any social media accounts), please be aware that
personal information supplied to us through or posted by us on any social media outlet becomes
captured by that outlet’s privacy policy. As such, you may choose not to share your personal
information with us via that medium.

Further information about Facebook’s data handling can be found here;
https://www.facebook.com/full_data_use_policy.

ACCESSING AND CHANGING PERSONAL INFORMATION WE HAVE BOUT YOU:

If we hold personal information about you, we are happy to tell you what it is. We will not, however,
tell someone else what personal information we hold about you (unless you permit us or there is a
lawful ability or requirement for us to do so).

If you think the personal information we hold about you is incorrect, out of date or misleading, please
let us know. We are happy to correct it.

ANONYMITY:

The nature of our business means that we are unable to provide our professional services to you
anonymously.

RETENTION AND DELETION:

We store your personal information during the time we provide services to you and whilst we are
required to retain it for business operations or legal purposes. At the end of each financial year, we
review our operational data and delete any personal information associated with inactive accounts. If
you have subscribed to our newsletter or social media channels, you will still receive these
communications.
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Our website uses cookies. A cookie is a small piece of data that our website (thetradielady.com) asks
your browser to store on your PC, laptop, smartphone or other device. Cookies act like signposts,
markers or tiny pieces of memory that enable us to give you the best experience possible when visiting
our website.

COOKIES:

ARE COOKIES A RISK TO MY PRIVACY?

No. The cookies deployed by the The Tradie Lady website are a combination of plain and encrypted text
stored on your device and, when you access thetradielady.com, they allow the website to recognise
you and provide you with specific content or services. They cannot replicate (i.e.,, make copies of
themselves), execute pre-programmed functions, browse your device directories or otherwise fish for
or seek out your personal information. The files are unable to scan, copy, read or retrieve your personal
information.

The Tradie Lady does not use cookies to track your movement from our website to other websites.
Except Google Analytics, which you may opt out of (please see information about how to do this below),
we do not allow cookies to be used by third parties for advertising or other commercial purposes.

DO | HAVE TO ALLOW THE USE OF COOKIES?

No. However, the use of cookies by The Tradie Lady supports your use of our website, and disabling our
ability to deploy them may prevent you from using our site with ease.

If you wish to disable, delete, prevent or clear cookies, you can follow the instructions available on your
web browser.

ANALYTICS:

As part of the services supplied by our website management provider, The Tradie Lady uses Google
Analytics to gather anonymous information about visitors to our website. This helps us monitor and
improve the website and improve your user experience.

Google Analytics uses cookies and JavaScript code to gather information about how visitors use our
website; such as, the number of visitors we receive, the type of web browser used and which of our
pages were viewed.

You can choose not to allow Google to collect your information by opting out of Google Analytics.
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UPDATES TO THE PRIVACY POLICY:

We may update this document from time to time to ensure that our personal information handling
practices are correctly reflected. This may occur without notice to our clients or website visitors;
however, we will always post a “last revised” date for your information.

ANY QUESTIONS OR CONCERNS?

Protection of personal information from unauthorised access and disclosure is a priority for The Tradie
Lady. Any concerns about the security of personal information held by The Tradie Lady should be
reported to us without delay. Additionally if you have a question about our Privacy Policy please be in
touch!

Email: privacy@thetradielady.com or telephone: 0488 071 500.

Last revised: 06 November 2019
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